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Soul City Institute at a glance

The Soul City Institute for Health and Development Communication (SCI) is a not-
for-profit organisation and one of the largest social change communication projects 
in Africa. 

Soul City Institute’s vehicle for change communication is edutainment, which is the art 
of making social issues part of popular and high-quality entertainment formats, using the 
best research available. The edutainment approach is complemented by extensive social 
mobilisation programmes and advocacy campaigns.

Established in 1992, Soul City Institute remains committed to achieving real, measurable 
social change for individuals and marginalised communities in South and southern Africa. 
Over the years, the Soul City Institute has addressed various key health priority topics 
such as HIV, domestic violence, access to housing, disability and sexual reproductive 
health. 

Board of Directors

The directors of the company for the year ended 28 February 2014 were:

J Broomberg
N Bulbulia
YT Carrim (Chairperson)
CA Carolus
FC Futwa
KJ Hofman
K Kahn

TK Maslamoney
S Msimang
LL Ramafoko (CEO)  
F Roji    
H Saloojee
EM Strydom (CFO)

G Padayachee – Board secretary



2

Message from the CEO 

The Soul City Institute is internationally recognised as a premier health 
and development communication project. This year has been special 
because it marked a key milestone in the history of the country and of the 

organisation; both reaching the 20-year mark. Upon reflection, the organisation 
has a lot to be proud of since its inception at the dawn of democracy in South 
Africa. It has built reputable and well-recognised brands and have contributed 
to many of the country’s health and development goals. As the country reflects 
on some of its successes during the 20 years of democracy, the organisation is 

proud to have been an important stakeholder in health and development.

The strength of Soul City lies in the quality of work that it does. It continues to do 
good work and our financial planning has ensured that reserves helped in weathering 

the funding storms better than many non-governmental organisations.

This past year was very busy and challenging with a number of changes taking place 
in the organisation. One of these was starting the process of establishing a presence 
in all South Africa’s provinces while continuing working from our central head office in 
Johannesburg. 

Soul City remains a needed and major stakeholder in the field of health and development 
in the country and the southern African region as a whole. The organisation is in a unique 
position to shift public debate and engage citizens to take action, in order to achieve its 
goals of strengthening health services and developing skills and agency in communities. 

This uniqueness is because Soul City:

• is research and evidence based

•   is a trusted brand that resonates across the country

•   listens to and reflects the voices of marginalised communities

•   uses media, advocacy and social mobilisation in synergy to achieve critical mass 
and effect change 

•   produces high quality, creative, responsive materials

•  works collaboratively with government and civil society.
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A word of thanks

We gratefully acknowledge the financial support received from the following donors and 
government departments during the reporting period:

• Anglo American Chairman’s Fund

• Centers for Disease Control and Prevention (USA Department of Health and Human 
Services) (CDC)

• European Union (EU)

• Foundation for Professional Development (USAID)

• Global Fund (Via NDOH)

• Murray & Roberts

• National Department of Health (NDOH)

• National Department of Social Development

• Oxfam Novib

• Provincial Departments of Social Development

• Reducing Maternal and Child Mortality (RMCH)

• South African Insurance Association (SAIA)

• Swedish International Development Cooperation Agency and Norwegian Agency for 
Development Cooperation (Norad)  

• United Nations Population Fund (UNFPA)

• Wilde Ganzen

The work of Soul City Institute would not be possible without the support and guidance 
provided by a committed Board of Directors. We are grateful to the external stakeholders 
and board members who speak to the tremendous value that the Soul City brand has and 
the excellent work that it has done over the different years.

Looking ahead, Soul City Institute will continue to innovate and support health and 
development in South Africa and the southern African region. 

Soul City appreciates the support the South African government departments (Health, 
Social Development and Education in particular) have given us, enabling us to continue 
the valuable work we do.

Thank you

Ms Lebo Ramafoko

Chief Executive Officer

Message from the CEO
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Programmes

Donor partners provided resources to Soul City Institute (SCI) to promote and 
support varied community development programmes. These included Sexual 
and Reproductive Hearth Rights (SRHR) interventions and promoting Prevention 

of Mother to Child Transmission (PMTCT) to garnering provincial support for the Soul 
Buddyz programme.

SCI’s programmes in selected communities showed a positive impact towards achieving 
goals in the targeted areas. Interventions took the form of television and radio initiatives, 
information booklets and materials disseminated to millions of community members, 
dialogues held in provinces across the country, reinvigoration workshops to mobilise 
communities, increased lobbying efforts for improved alcohol legislation and high level 
meetings with national and provincial departments to expand support for community and 
children’s programmes.

PMTCT popularisation and demand creation

A total of 30 dialogues on Prevention of Mother to Child Transmission (PMTCT) were 
held in the KwaZulu-Natal, Gauteng and North West provinces. The dialogues included 
training and distribution of print materials. 

To reach a wider audience through broadcast, three television Public Service 
Announcements (PSA) were broadcast during the National Contraceptive Launch held 
in partnership with the Department of Health. Radio PSAs aired on Ukhozi FM, Umhlobo 
Wenene FM and Lesedi FM for a total of five weeks. 

The booklet was read by 2.8 million people in peri-urban areas. In total, 8.6 million people 
had some form of exposure to Soul City Institute’s PMTCT initiatives. The National 
Communication Survey showed that our intervention had an impact on knowledge about 
exclusive breastfeeding.

Soul City Institute 
is one of the 
most evaluated 
projects of its kind 
in the world with 
measurable impact 
being shown over 
several years.
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Thuthuzela Care Centres

Radio PSAs were developed and broadcast during the 16 Days of Activism for No Violence 
against Women and Children campaign. The Soul City Institute proposed to extend the 
programme into the television series and its social media platforms, which was met with 
enthusiasm and approval. There was a strong anti-rape story line in Soul City Series 12. 

An app on MXit Reach was developed providing easy access to information on the 
Thuthuzela Care Centres (TCC) and where target groups can get help in case of rape. 
Soul Buddyz Club materials, including a facilitator’s manual, were completed and 
distributed to all schools. USAID organised a baseline for the intervention which resulted 
in some delay in completing the project and community dialogues.

Thuthuzela Care Centers are one-stop facilities which are part of 
South Africa’s anti-rape strategy. The TCC project is led by the National 

Prosecuting Authority (NPA) in partnership with various departments, 
donors and NGOs as a response to the urgent need for an integrated 

strategy for prevention, response and support for rape victims. 
‘Thuthuzela’ is the Xhosa word for comfort.

Kwanda – Communities with Soul

Kwanda reinvigoration workshops were held in the five Kwanda communities and 
enterprises have been established. The two-day workshops promoted reflection and 
restructuring while focusing on the following key areas: community mobilisation, coaching, 
social enterprises, economic enterprises and Kwanda structure. This resulted in a number 
of NPOs being registered where this was not previously the case. 

The use of social media to draw in youth was a new innovation 
utilised by teams. Community actions took place during the 
Christmas period, such as the Umthwalume community had 
a Phuza Wize drive and hosted the events during the month 
of December; the Pefferville community also hosted an event 
for OVC in December. These events were initiated by the 
communities themselves. Going forward, business plans will 
be developed for local co-operatives, such that they are better 
aligned to local development priorities and able to leverage 
financial assistance from relevant structures.

The relationship between Kwanda and the Department of 
Social Development’s Community Works Programme (CWP) 
was explored and found to be strong in some communities, 
but divisive in others. Key social concerns remain: alcohol and 
drug misuse and child-headed households. The Department of 
Social Development indicated a strong interest and commitment 
to Kwanda 2.

Programmes
Programmes
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Northern Cape comprehensive      
HIV prevention project

The Centers for Disease Control and Prevention (CDC) partnership in the Northern Cape 
helped to increase the pace of delivery to communities. Door-to-door visits providing one-
on-one interventions and Positive prevention community dialogues were held in the two 
districts. The Positive Living magazine was produced and distributed to 60 000 people. 
The Families Matter! Programme was well received in the province.

With a shift in CDC geographical focus, midway through the year CDC informed Soul City 
Institute that they were no longer able to support work in the Northern Cape and North 
West provinces as they were focusing in different geographic areas. For the third year of 
the programme proposals for the Gauteng and Mpumalanga provinces were requested.

North West Province

Work supporting International Training & Education Center for Health (I-TECH) through 
community mobilisation went very well, ensuring that people were mobilised to attend the 
Prevention screening. Teams also engaged with communities through dialogues held. 
This work also ended in September 2013 with the change of focus by the CDC.

Programmes
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Soul Buddyz Clubs

The Soul Buddyz Clubs’ focus this year was to increase the involvement of the provincial 
departments of education, particularly in terms of funding and sustainability. SCI embarked 
on a national roadshow to share plans on the way forward for the Soul Buddyz Club 
programme and to provide updates on how clubs are performing as a province. This also 
provided an opportunity to present a request for support required from the Department 
of Education and lobby for the provincial departments to include the Soul Buddyz Club 
programme in their budget planning for 2014/5. The meetings were very successful 
with promises of much closer cooperation and the inclusion of the Soul Buddyz Club 
programme into the provincial budgets. The roadshow included the CEO, the Senior 
Manager for Children's Programmes and the Soul Buddyz Club Manager.

Materials development and distribution

In order to minimise expenses, 2014 materials were developed in 2013 with one 
distribution exercise, which took place in 2014. This is a shift from two distribution drops 
we used in the previous financial year.

National Congress

National Congress is a yearly event that brings together representatives of clubs from all 
the provinces to an event to celebrate the hard work done by facilitators throughout the 
year, to bid farewell to the learners going to high school and to consolidate key learnings 
of the year. It is also an opportunity to acknowledge the provinces, districts and facilitators 
for their contribution to the success of the programme throughout the year. National 
Congress took place in Port Elizabeth during December with 350 buddyz, facilitators and 
80 Department of Education provincial and district officials attending. The congress was 
hosted by the Eastern Cape Department of Education who funded accommodation and 
some conferencing costs. SCI provided resources for the Gala dinner and the Awards 
ceremony. All the provinces utilised their own resources for transport of the buddyz and 
facilitators. There were also skills-building sessions, an evening concert and an excursion 
to the Addo Elephant Park.

Programmes
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The National Congress created an opportunity for both Soul City and the Eastern Cape 
Department of Education to present how they intend to strengthen the collaboration 
between themselves in the implementation of the Soul Buddyz Club programme in line 
the Care and Support for Teaching and Learning (CSTL) programme objectives. 

Fieldwork support
In 2013, discussions were held with Lima Rural Development Foundation to establish a 
pilot partnership with the Community Work Programme (CWP). This initiative envisions 
CWP Implementing Agents providing fieldwork support to the Soul Buddyz Club 
programme in three provinces (KwaZulu-Natal, Free State and North West).

Scholarships
Since 2011, 17 learners from six provinces have been receiving Soul Buddyz Scholarships 
sponsored by Murray and Roberts. The scholarship was awarded to children who are 
very talented and show academic excellence and come from a poor socio-economic 
background. Fifteen of these learners passed grade 11 and were in grade 12 in 2014. 
Two learners had to repeat a grade in previous years. The team visited all these learners 
in November and December 2013 to support them and also assist with their post-matric 
plans.

Programmes
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Act for Children

Launched in 2008 by Soul City Institute and international partners, Act for Children (AFC) 
is a programme that encourages children to become active participants and work together 
to create better environments for themselves and their communities.

AFC supports children through grants for the development of local, small-scale projects. 
The funding is in the form of a matching grant with children’s groups raising 50% of the 
project costs which is then matched Rand for Rand by the Soul City Institute. The AFC 
also promotes local fundraising. 

The programme is implemented through the Soul Buddyz Clubs which have a nationwide 
membership of over 140 000 children. The Act for Children project is funded and 
endorsed by Wilde Ganzen, a Netherlands-based organisation that supports, through 
Dutch partners, the disadvantaged who strive to improve their communities.

Eighty-two local fundraising activities were held as part of Act for Children. Through these 
the programme met 94% of their annual targets. Some key activities included:

• A partnership with Jaziel Brothers, a famous South African music group which 
hosted a three-hour concert on 21st December at Birchwood Conference Centre in 
Ekurhuleni. Radio 2000, one of the public broadcaster’s national radio stations, was 
the media partner for the event. 

• AFC partnered with the Soul City Sports Club for their 2013 Annual World AIDS 
Day race, where AFC covered the costs of the AFC branded t-shirts and the 
entertainment. The race attracted more than 3000 runners.

• In 2012, AFC applied to become a beneficiary to the “MySchool MyVillage MyPlanet” 
programme – as a Village. For final acceptance to the programme, the team was 
required to sign-up 100 supporters before official registration as a beneficiary to 
the programme. This target was reached resulting in acceptance as a beneficiary 
from November 2013. Soul City Institute will continue to promote the MyVillage 
programme to increase the number of supporters in 2014.

The Act for Children 
programme is 
implemented 
through the Soul 
Buddyz Clubs which 
have a nationwide 
membership of over 
140 000 children.

Programmes
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Primary Health Care Reengineering

The European Union provided a grant to Soul City Institute aimed at strengthening the 
primary health care (PHC) system in South Africa. One of the projects funded in this grant 
is the community-based monitoring (CBM) project with the following objectives:

• To strengthen community advocacy and increase the accountability for provision of 
quality health services, particularly maternal and child services.

• To increase the capacity and capability of communities to identify local priorities and 
monitor and advocate for these services.

• To increase media involvement in community-based monitoring of health services.

The project which began in 2012 was implemented in nine districts around the country. 
The first year focused on five selected districts for an implementation research initiative. 
Within these districts, three communities, each linked to a PHC centre, were selected and 
CBM teams constituted. The teams were drawn from the community through volunteering 
and ensured representation across the community. The teams received training and 
were supported in creating a monitoring system for their facilities and getting users of the 
services to participate. In addition, the members identified ways in which the community 
can be involved in the delivery of services thus participating in the improvement of the 
quality of services received. 

Activities undertaken by monitoring teams
This is an area that the project promotes, as it encourages communities to be part of the 
problem solving. Team members were encouraged to involve the community as opposed 
to take on the responsibilities themselves. 

In many facilities, the CBM teams have been helping with queue marshalling. They have 
also been involved in administrative support, with pulling out and returning files.

In one facility, the team was involved in getting the community to fill a hole that had been 
left by the municipality when they did work outside the facility. This hole was becoming 
a major risk to children and patients, particularly at night time. Some team members 
assisted with cleaning in facilities that do not have cleaners as well as when cleaners are 
on leave.

Many of the facility managers are happy with this support, and have been encouraging 
it. This has resulted in the team members spending more time at the facilities than had 
initially been envisaged and thus again raising issues of compensation (transport and 
food).

Monitoring of services and feedback
All the facilities were given a report card which was mounted in the facility. These cards 
were completed by the CBM team after gathering feedback on the status and quality of 
care received by members of the public at the clinic. The reports cards and patient exit 
interviews were used to gather ratings from patients. These were some of their findings:

Disappearance of files: The monitors reported a widespread problem of files disappearing 
at Gamalakhe. They said that this caused a great deal of frustration on the part of patients 
who had to wait for a long time when the facility staff searched for their files. They said 
that while some patients' files were recovered, some files were not found.

Programmes
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Long waiting times and poor queue management: long waiting times and queues 
attest to the general challenge facing primary health facilities experiencing a shortage of 
staff. It was highlighted that patients complained of having had to spend the whole day 
waiting to be helped despite them arriving at the facility in the morning.

Poor staff attitudes: staff attitude was an issue about which patients complained across 
the facilities in this project. Whilst the monitors could not name specific staff members 
who were mentioned by patients interviewed during exit interviews, they said that they 
received a general complaint from the patients that in general the staff treated them in a 
disrespectful manner.

Security: Some facilities reported theft of facility equipment and patients' possessions. 
This matter was discussed at two facilities, and although both had a security guard at the 
gate, they admitted they did not know what to look for when searching patients' bags.

Other: Issues related to the quality of care. For instance, in one facility, patients complained 
about the service that they received from the dentist, who they claim gave anaesthetic 
to at least 10 people at a time, and by the time their teeth were extracted, some of the 
anaesthetic had worn out causing them pain. In another clinic, there was resistance 
from the cleaning staff when CBM teams engaged about the state of the floors. In this 
instance, the staff went on to put an anonymous complaint about the team members into 
the suggestion box, on the pretext of being a patient. This was later discovered and the 
issues dealt with by the facility manager.

Programmes

Health, which is 
defined as a state of 
complete physical, 
mental and social 
wellbeing, and not 
merely the absence of 
disease or infirmity, is 
a fundamental human 
right.
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Heartbeat Magazine
The third issue of Heartbeat magazine was produced. An SMS line 
had been set up for Heartbeat where readers were invited to SMS their 
names and addresses for input into a database for them to receive 
future issues. SMS responses were received daily. 

Soul City television series 12
The research, message design, writing and testing of the Series 12 
scripts went well. Production was scheduled for late April and the on-
air date had been brought forward from August to July 2014.

Media

Digitisation of Soul City audio-visual materials
The digitisation of existing Soul City audio-visual materials was 
completed with all Soul City and Soul Buddyz and regional materials 
digitised. One copy of the material was placed in long-term storage. 
The others are stored at the Soul City offices in order to provide 
visual materials quickly and easily to service providers and funders 
as required.

“I wish this magazine 
can be posted to all 
DENOSA members 

together with Nursing 
Update, it’s so 

educating! Thanks.” 

– Staff nurse from 
Middleburg

Programmes
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Programmes

Advocacy

Legislation to ban alcohol advertising
Soul City Institute has been calling for a ban on alcohol marketing 
since December 2010. The industry has opposed this and Econometrix 
released a report in June 2013 claiming that 12 000 jobs would be 
lost if alcohol advertising was banned. The report used econometric 
calculations which gave a moment-in-time snapshot, giving less 
accurate and meaningful information than longitudinal studies. There 
was intensive media coverage of this and Soul City Institute was invited 
to share our perspective in several media platforms, including on 702, 
SAFM, Kaya FM and YFM radio. 

The advocacy unit presented a paper describing the research process 
and community perceptions of alcohol advertising in Galeshewe for 
the Kettil Bruun Society's (KBS) Alcohol Epidemiology Conference in 
Uganda. SCI was subsequently invited as part of a GAPA delegation, to 
meet with the World Health Organisation Director General to share our 
alcohol advertising advocacy experience.

A poster based on stories from the Galeshewe alcohol advertising community advocacy 
project was presented at the SA Aids Conference. Senior Advocacy Manager, Savera 
Kalideen and Executive Dr Renay Weiner co-presented the research evidence on the link 
between alcohol and HIV at a satellite session. There was media coverage in the Times, 
Sunday Times, Power FM and 702 following this session. Soul City Institute was also 
invited to participate in the SANAC Social and Structural Drivers Technical Task Team 
which included alcohol as a structural driver of HIV.

The advocacy unit sent a submission on the Western Cape Draft Liquor By-Law to the 
Western Cape Liquor Board on the Phuza Wize recommendations for opening and closing 
hours as they had indicated their intention to change this in their draft. Savera Kalideen 
was appointed Chairperson of the Southern African Alcohol Policy Alliance. Numerous 
activities were undertaken by the advocacy unit to support the idea of a Health Promotion 
Foundation. This has been gaining traction amongst key stakeholders.

Soul City Institute 
has been calling for 
a ban on alcohol 
marketing since 
December 2010.
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Regional Programme

A cross-border intervention was implemented in four key border communities. Sexual and 
reproductive health and rights (SRHR) information pamphlets were developed for sex 
workers at borders in Namibia, Malawi, Zambia and Zimbabwe. This phase of the project 
was completed with each of the four partners producing pamphlets for sex workers.

Production of audio materials for truck drivers  
Audio materials in the form of USBs and CDs for truck drivers were produced for the 
country partners. A total of 2000 CD box sets with OneLove radio drama stories were 
delivered – 500 per country: Namibia, Malawi, Zambia and Zimbabwe. The audio materials 
also included 100 USBs (25 per country) which partners purchased and branded.

TVs and DVDs at border wellness centres
Seven TV sets and seven DVD players were purchased and set up in wellness centres at 
border areas in Namibia, Malawi, Zambia and Zimbabwe (Beitbridge, Chirundu, Mwanza, 
Mchinji, Kasumbalesa, Caprivi Region and Walvis Bay). The location and set up was 
strategically targeted at community members, sex workers and truck drivers. A total of 
6 400 copies of the Soul City Institute's Untold and OneLove stories short films were 
reproduced and delivered to country partners. 

Social mobilisation activities using the C-Change toolkit
Twenty C-Change toolkits were successfully reproduced and delivered to each country 
partner. These were used for ongoing community dialogues, meetings and events for 
social mobilisation at border areas. Key achievements include a total of 291 community 
activities (dialogues, events and trainings) were conducted at border areas in Namibia, 
Malawi, Zambia and Zimbabwe. These activities were facilitated by community volunteers 
and peer educators who were identified and trained by the country partners. Community 
activities also took place at borders and in nearby communities.

Some of the key topics of discussions during the community dialogues included:

• Correct and consistent use of condoms

• Seeking early treatment for STls

• Impact of alcohol on sexual behaviour

• Legal policies and rights that protect sex workers from abuse

Programmes
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Programmes

Regional SBCC symposium and participation in regional platforms
Soul City Institute hosted a regional Social and Behaviour Change Communication 
(SBCC) symposium from 26-28 November 2013 with the theme ‘Enhancing regional 
leadership and strengthening alliances on HIV and SRHR to promote SBCC interventions 
in the region’.

In addition to the regional symposium, Soul City Institute participated in and contributed 
to a number of regional processes and platforms as a strategy for synergising efforts to 
build regional collaborations. The contributions included:

•  UNESCO/UNFPA – Launch of the regional report on adolescent sexuality education 
and SRH health services.

•  PSI-Regional Condom Case studies report and launch

•  Regional AIDS Training Network Symposium and annual general meeting

•  RANGO partners meetings

•  UNAIDS consultation on HIV prevention-sexual transmission in southern Africa

Soul City Institute also contributed to UNFPA's work in the region by conducting a mapping 
of youth organisations in southern Africa, and developing DVD discussion tools on youth 
Sexual and Reproductive Health and Rights (SRHR) that were distributed through the 
region and resourced by the UNFPA.

Participation in the Regional AIDS Training Network (RATN) 
Soul City Institute and partners played an active role in the organisation and participated 
in the RATN capacity building summit held in Johannesburg during March 2013. This 
included membership in the local organising and capacity development planning 
committees.

Soul City Institute and partners presented three oral and two poster presentations and 
ran a skills-building session on developing materials and products for behaviour change.

Production of youth SRHR TV talk shows  
Two youth shows were implemented by Pakachere (Malawi) and Lusweti (Swaziland). 
These were targeted at young people between the ages of 12 and 25 years to create 
awareness, promote self-efficacy, shift attitudes and norms, and impact on behaviours of 
youths as primary target audience with respect to sexual and reproductive health rights.

Development of SRHR booklets  
Soul City Institute worked with the seven country partners in the regional programme to 
develop SRHR booklets. The booklets were developed using the results from the year 1 
formative research and also the message brief.

Social media training and support
Soul City Institute in collaboration with UNFPA held a 5-day social media workshop in 
August 2013 in Johannesburg. The purpose of the training workshop was to enhance 
capacity of 70 young people from Africa on the use of social media as an advocacy 
tool to address the linkages between SRH, gender equality, HIV prevention and poverty 
reduction. At the end of the training the participants had to develop strategic work plans 
for implementation at country level. These plans were submitted to the facilitators, who 
mentored the participants, supported them in developing effective plans and provided 

ongoing support.

A total of 6 400 
copies of the Soul 
City Institute’s 
Untold and 
OneLove stories 
short films were 
reproduced and 
delivered to country 
partners.



16

Monitoring and Evaluation

Monitoring of project activities and reporting to donors were been ongoing. Qualitative 
audience reception evaluation of SBCC activities at seven borders in the Southern 
African Development Community (SADC) region amongst key populations was planned 
for implementation in February.

Evaluation of community-based monitoring was closely followed by the implementation 
of the Community Based Monitoring programme. A process evaluation of CDC-funded 
PMTCT dialogues was conducted in the Limpopo and Mpumalanga provinces. A detailed 
analysis of the National Communication Survey was developed to gain insight into 
the impact of the PMTCT, alcohol and parenting interventions and Soul City Institute 
programmes’ influence on safer sexual behaviours.

Despite challenges with resources and shift in focus from donor partners, Soul City 
Institute achieved its goals in sharing information with communities and equipping them 
with tools and information required to bring about positive behaviour change. Evaluations 
and anecdotal feedback showed that interventions were well received. 

The support for the varied initiatives by donors allowed Soul City Institute to reach more 
community members and establish community ambassadors who carried on the work 
long after Soul City Institute exited. Mobilising communities to take ownership of their 
clinics, building children’s skills to empower them to not be limited by their environment 
and dream big, working with cross border populations, both migratory and resident, 
to decrease HIV incidence are just some of the key wins for the SCI and its partners. 
Together we provided support to our teams so they could, day by day, encourage a 
life change and at parts impact the core of the family structure. Thus achieving in part 
the Millennium Development Goals (MDGs) and government-driven policy, but also 
strengthen an informed self-sustainable society from which generations of families will 
benefit.

Programmes
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Summarised Financial Statements
for the year ended 28 February 2014

Statement of Responsibility by the Directors

Report of the Independent Auditors

Statement of Financial Position

Statement of Comprehensive Income

Statement of Changes in Equity

Statement of Cash Flows

Notes

These summarised accounts have been compiled from the audited annual financial 
statements of Soul City Institute for Health and Development Communication NPC for the 
year ended 28 February 2014 and published on 21 August 2014. 

A copy of the audited annual financial statements can be obtained from Soul City Institute 

on request.
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Summarised Financial Statements
for the year ended 28 February 2014

Statement of Responsibility by the Directors

The directors are required in terms of the Companies Act, No. 71 of 2008 to maintain adequate 
accounting records and are responsible for the content and integrity of the summarised financial 
statements and related financial information included in this report. It is their responsibility 
to ensure that the summarised financial statements fairly present the state of affairs of the 
company as at the end of the financial year and the results of its operations and cash flows 
for the year then ended, in conformity with International Financial Reporting Standards. The 
external auditors are engaged to express and independent opinion on the summarised financial 
statements.

The summarised financial statements are prepared in accordance with International Financial 
Reporting Standards and are based upon appropriate accounting policies consistently applied 
and supported by reasonable and prudent judgements and estimates.

The directors acknowledge that they are ultimately responsible for the system of internal 
financial control established by the company and place considerable importance on maintaining 
a strong control environment. To enable the directors to meet these responsibilities, the board 
sets standards for internal control aimed at reducing the risk of error or loss in a cost effective 
manner. The standards include the proper delegation of responsibilities within a clearly defined 
framework, effective accounting procedures and adequate segregation of duties to ensure 
an acceptable level of risk. These controls are monitored throughout the company and all 
employees are required to maintain the highest ethical standards in ensuring the company’s 
business is conducted in a manner that in all reasonable circumstances is above reproach. 
The focus of risk management in the company is on identifying, assessing, managing and 
monitoring all known forms of risk across the company. While operating risk cannot be fully 
eliminated, the company endeavours to minimise it by ensuring that appropriate infrastructure, 
controls, systems and ethical behaviour are applied and managed within predetermined 
procedures and constraints.

The directors are of the opinion, based on the information and explanations given by 
management, that the system of internal control provides reasonable assurance that the 
financial records may be relied on for the preparation of the annual financial statements. 
However, any system of internal financial control can provide only reasonable, and not 
absolute, assurance against material misstatement or loss.

The directors have reviewed the company’s cash flow forecast for the year 28 February 2015 and 
in light of this review, and the current financial position, they are satisfied that the company has 
or has access to adequate resources to continue in operational existence for the foreseeable 
future.

The external auditors are responsible for independently auditing and reporting on the company’s 
summarised financial statements. The summarised financial statements have been examined 
by the company’s external auditors and their report is presented on the following page.

The external auditors were given unrestricted access to all financial records and related data, 
including minutes of all meetings of members, the board and committees of the board. The 
board believes that all representations made to the independent auditors during their audit are 
valid and appropriate.

The summarised financial statements set out in the report, have been prepared on the 
going concern basis, and are based on the audited financial statements for the year ended 
28 February 2014.
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The summary financial statements, set out 
on pages 20 to 24, which comprise the 
summary statement of financial position 
as at 28 February 2014, and the summary 
statements of comprehensive income, changes 
in equity and cash flows for the year then ended, 
and related notes, are derived from the audited 
financial statements of Soul City Institute for 
Health and Development Communication 
NPC for the year ended 28 February 2014. 
We expressed an unmodified audit opinion on 
those financial statements in our report dated 
27 August 2014. Our auditor’s report on the 
audited financial statements contained an Other 
Matter paragraph: “Other Reports Required 
by the Companies Act” (refer below). Those 
financial statements, and the summary financial 
statements, do not reflect the effects of events 
that occurred subsequent to the date of our 
report on those financial statements.

The summary financial statements do not 
contain all the disclosures required by 
International Financial Reporting Standards 
and the requirements of the Companies Act of 
South Africa as applicable to annual financial 
statements. Reading the summary financial 
statements, therefore, is not a substitute for 
reading the audited financial statements of 
Soul City Institute for Health and Development 
Communication NPC.

Directors’ Responsibility for the Summary 
Financial Statements
The directors are responsible for the preparation 
of a summary of the audited financial statements 
in accordance with the Basis of preparation as 
set out in Note 1 to the summarised financial 
statements and the requirements of the 
Companies Act of South Africa as applicable to 
summary financial statements.

Auditor’s Responsibility
Our responsibility is to express an opinion 
on the summary financial statements based 

on our procedures, which were conducted in 
accordance with International Standard on 
Auditing (ISA) 810, “Engagements to Report on 
Summary Financial Statements.”

Opinion
In our opinion, the summary financial 
statements derived from the audited financial 
statements of Soul City Institute for Health 
and Development Communication NPC 
for the year ended 28 February 2014 are 
consistent, in all material respects, with those 
financial statements in accordance with the 
Basis of preparation as set out in Note 1 to 
the summarised financial statements and the 
requirements of the Companies Act of South 
Africa as applicable to summary financial 
statements.

Other Reports Required by the Companies Act 
The “Other Reports Required by the Companies 
Act” paragraph in our audit report dated 
27 August 2014 states that as part of our 
audit of the financial statements for the year 
ended 28 February 2014, we have read the 
Directors’ Report for the purpose of identifying 
whether there are material inconsistencies 
between this report and the audited financial 
statements. This report is the responsibility of 
the respective preparers. The paragraph also 
states that, based on reading this report, we 
have not identified material inconsistencies 
between this report and the audited financial 
statements. The paragraph furthermore states 
that we have not audited this report and 
accordingly do not express an opinion on this 
report. The paragraph does not have an effect 
on the summary financial statements or our 
opinion thereon.

PricewaterhouseCoopers Inc. 
Director: Raj Dhanlall, 
Registered Auditor, Sunninghill
17 July 2015

PricewaterhouseCoopers Inc., 2 Eglin Road, Sunninghill 2157, Private Bag X36, Sunninghill 2157, 
South Africa
T: +27 (11) 797 4000, F: +27 (11) 797 5800, www.pwc.co.za
Chief Executive Officer: T D Shango
Management Committee:  T P Blandin de Chalain, S N Madikane, P J Mothibe, C Richardson, A R Tilakdari, F Tonelli, C Volschenk
The Company's principal place of business is at 2 Eglin Road, Sunninghill where a list of directors' names is available for inspection.
Reg. no. 1998/012055/21,  VAT reg.no. 4950174682

Summarised Financial Statements
for the year ended 28 February 2014
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Statement of Financial Position

2014
R ‘000

2013
R ‘000

Assets

Non-Current Assets
Plant and equipment 1 354 1 495

Investment in subsidiary - -

Loans to group companies 2 188 2 188

3 542 3 683

Current Assets
Loans to group companies 1 010 1 010

Trade and other receivables 5 466 2 353

Donor funds receivable 8 065 1 639

Cash and cash equivalents 30 477 61 874

45 018 66 876

Total Assets 48 560 70 559

Equity and Liabilities
Equity
Accumulated surplus 14 806 23 291

Liabilities
Current Liabilities
Trade and other payables 18 844 14 609

Deferred income 14 910 32 659

33 754 47 268

Total Equity and Liabilities 48 560 70 559
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Summarised Financial Statements
for the year ended 28 February 2014

Statement of Comprehensive Income

2014
R ‘000

2013
R ‘000

 

Revenue 93 829 86 493

Other income 689 2 345

Programme expenses (85 333) (78 358)

Operating expenses (18 436) (19 252)

Operating deficit (9 251) (8 772)
Investment revenue 767 2345

Finance costs (1) (2)

Deficit for the year (8 485) (6 429)
Other comprehensive income - -

Total comprehensive deficit for the year (8 485)  (6 429)
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 Accumulated
surplus
R ‘000

Total
equity
R ‘000

 

Balance at 01 March 2012 29 720 29 720
Deficit for the year (6 429) (6 429)

Other comprehensive income - -

Total deficit for the year (6 429) (6 429)

Balance at 01 March 2013 23 291 23 291

Deficit for the year (8 485) (8 485)

Other comprehensive income - -

Total deficit for the year (8 485) (8 485)

Balance at 28 February 2014 14 806 14 806

Summarised Financial Statements
for the year ended 28 February 2014

Statement of Changes in Equity

Finance Report
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Summarised Financial Statements
for the year ended 28 February 2014

Statement of Cash Flows

2014
R ‘000

2013
R ‘000

 

Cash flows from operating activities

Cash receipls from donors 70 942 105 269

Cash paid to suppliers and employees (102 715) (94 067)

Cash generated (used in)/from operations (31 773) 11 202

Interest income 767 2 345

Finance costs (1) (2)

Net cash (used in)/from operating activities (31 007) 13 545

Cash flows from investing activities

Purchase of plant and equipment (400) (646)

Proceeds from sale of plant and equipment 10 203

Net cash from investing activities (390) (443)

Total cash movement for the year (31 397) 13 102

Cash and cash equivalents at the beginning of the year 61 874 48 772

Total cash and cash equivalents at the end of the year 30 477 61 874
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Notes
Basis of preparation
The Soul City Institute has prepared these summarised financial statements for purposes 
of inclusion in the annual report for the year ended 28 February 2014. These summarised 
financial statements were extracted from the Soul City Institute’s audited stand alone 
financial statements that were prepared in terms of International Financial Reporting 
Standards (IFRS) and the requirements of the Companies Act of South Africa. Only the 
information relating to the Soul City Institute as a company is included in the summarised 
financial statements. Users of these summarised financial statements should read them 
together with the Soul City Institute’s stand alone and consolidated financial statements 
for the year ended 28 February 2014 in order to obtain full information on the financial 
position, results of operations and changes in financial position of the Soul City Institute. 
The stand alone and consolidated financial statements are available at the Soul City 
Institute’s head office at 1st Floor, Dunkeld West Centre, 281 Jan Smuts Avenue, Dunkeld 
West, 2196.

Summarised Financial Statements
for the year ended 28 February 2014

Finance Report
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The Soul City Institute is a not-for-profit organisation supported by:

Disclaimers
This report was partially supported by the Centers for Disease Control and Prevention (CDC). Its contents are solely 
the responsibility of the authors and do not necessarily represent the official views of CDC.
This publication has been produced with the assistance of the European Union. The contents of this publication are 
the sole responsibility of Soul City Institute and can in no way be taken to reflect the views of the European Union.
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1st Floor, Dunkeld West Centre, 281 
Jan Smuts Avenue, 

Dunkeld West, Johannesburg, 2196
P O Box 1290, Houghton, 2041

Tel: +27 11 341 0360
Fax: +27 11 341 0370

Email: soulcity@soulcity.org.za
Website: www.soulcity.org.za


